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Whistleblower Policy 
 

1. Objective 
 

1.1. Polyplex (Thailand) PCL (“PTL”) is committed to adhere to the highest standards of 

ethical, moral and legal conduct of business operations. To maintain these standards, the 

Company encourages its employees who have concerns about suspected misconduct to 

come forward and express these concerns without fear of punishment or unfair treatment. 

This policy aims to provide an avenue for employees who observe an unethical practice 

(whether or not a violation of law), to approach the Whistleblower Committee 

without necessarily informing their line managers and without revealing their identity. 

This is to provide necessary safeguards for protection of employees from reprisals or 

victimization and to prohibit managerial personnel from taking any adverse personnel 

action against those employees. 

 
1.2. This policy governs reporting and investigation of allegations of improper activities. In 

all instances, the Whistleblower Committee retains the prerogative to determine when 

the circumstances warrant an investigation and, in conformity with the policy and 

applicable laws and regulation, the appropriate investigative process to be employed. 

 
1.3. The Whistleblower policy intends to cover serious concerns that could have grave impact 

on the operations and performance of the business of the Company. The policy neither 

releases employees from their duty of confidentiality in the course of their work, nor is it a 

route for taking up a grievance about a personal situation. 

 
2. Definitions 

 
2.1. Company: Polyplex (Thailand) Public Company Limited and all its subsidiaries. 

 
2.2. Employee: Every employee of PTL and its subsidiaries including their directors. 

 
2.3. Whistleblower: An employee of the Company who discloses in good faith any unethical 

& improper practices or alleged wrongful conduct to the Head of  Department or the 

Whistle Blower Committee or in exceptional cases to the Chairman of the Audit 

Committee in  writing . The Whistle Blower’s role is as a reporting party, he/she is not an 

investigator. Although the Whistle Blower is not expected to prove the truth of an 

allegation, he/she needs to demonstrate to the Whistle Blower Committee, that there are 

sufficient grounds for concern. 

  

2.4. Investigators: Any persons authorized, appointed or consulted by the Whistleblower 

Committee 

 
2.5. Whistleblower Committee: A committee that examines any disclosure made by the 

Whistleblower. The Board of Directors shall approve the formation and appoint 

members of the Whistleblower Committee, which shall be a minimum of 3 persons 

representing different functions in the company (Human Resource, Head – Operations, 

CFO etc). 



 

 

 
2.6. Protected Disclosure: Any communication made in good faith, with the honest belief 

that there are reasonable grounds for concern, which discloses or demonstrates 

information that may be evidence of unethical or improper activity. Protected 

Disclosures should be factual and not speculative in nature. The Company and 

management shall not disclose the identity of the Whistleblower and initiate any unfair or 

punitive action, which includes, amongst others, changing his/her position, job 

description or work place; suspending, threatening, harassing or laying-off the 

whistleblower. 

 
2.7. Subject: A person against or in relation to whom a Protected Disclosure has been 

made. 

 
2.8. Good Faith: An employee shall be deemed to be communicating in “good faith‟ if there 

is a reasonable basis for communication of unethical and improper practices or any other 

alleged wrongful conduct. Good Faith shall be deemed lacking when the employee does 

not have personal knowledge on a factual basis for the communication or where the 

employee knew or reasonably should have known that the communication about the 

unethical and improper practices or alleged wrongful conduct is malicious, false or 

frivolous. 

 
2.9. Disciplinary Action: Any action that can be taken on the completion of /during the 

investigation proceedings including but not limited to a warning, imposition of fine, 

suspension from official duties or any such action as is deemed to be fit considering the 

gravity of the matter. 

 
3. Guidelines for Whistleblower 

 
3.1. If one raises a concern under this Policy, he/she will not be at risk of suffering any form of 

reprisal or retaliation. Retaliation includes discrimination, reprisal, harassment or 

vengeance in any manner. Company’s employee will not be at the risk of losing her/ his 

job or suffer loss in any other manner like transfer, demotion, refusal of promotion, or the 

like including any direct or indirect use of authority to obstruct the Whistleblower's right to 

continue to perform his/her duties/functions including making further Protected 

Disclosure, as a result of reporting under this Policy. The protection is available provided 

that: 

a. The communication/ disclosure is made in good faith 

b. He/she reasonably believes that information, and any allegations contained in it, are 

substantially true; and 

c. He/she is not acting for personal gain 

 

3.2. While it will be ensured that genuine Whistleblowers are accorded complete protection 

from any kind of unfair treatment as herein set out, any abuse of this protection will 

warrant disciplinary action. Protection under this Policy would not mean protection from 

disciplinary action arising out of false or bogus allegations made by a Whistleblower 

knowing it to be false or bogus or with a mala fide intention. Whistleblowers, which make 

three or more Protected Disclosures, which have been subsequently found to be mala 



 

 

fide, frivolous, baseless, malicious, or reported otherwise than in good faith, will be 

disqualified from reporting further Protected Disclosures under this Policy. In respect of 

such Whistleblowers, the Committee would reserve its right to take/recommend 

appropriate disciplinary action. 

 
4. Protected disclosure 

 
4.1. Employees may make disclosures concerning 

 
a. Any act that violates the Company’s Code of Conduct and Corporate Governance 

Policy and any act that adversely affects the business interest of the Company. 

 

b. Any act that violates the Company’s Articles of Association, including any rules, 

regulations, announcements and policies. 
 

c. Any act that is illegal under local or international law. 
 
5.    Reporting Procedure 

 
5.1. A disclosure may be reported anonymously to the Whistleblower Committee through any 

of the channels mentioned below 
 

a. Email: wbc@polyplex.com 

 
b. Letter: A written disclosure may be sent to 

                    (Attn: Company Secretary/ UCFO)    
The Corporate Governance section  

Polyplex (Thailand) PCL. 

75/26 Ocean Tower 2, 18
th 

Fl., Soi Sukhumvit 19, Asoke Road, 

Klongtoey Nua, Wattana, 

Bangkok 10110, Thailand. 
 

5.2. A Protected Disclosure may also be made to an immediate line manager (in cases 

where there is no potential conflict of interest). In such cases the line manager shall 

address the report to the Whistleblower Committee by taking appropriate care to 

conceal the identity of the Whistleblower. 

 

5.3. For complaint against any member of the Whistleblower Committee, disclosures shall be 

made to the Chairman of the Audit Committee. 

 
5.4. Protected Disclosures should preferably be reported via email or in writing in English. If 

written in a local language, it will be translated into English for further investigation. 

 
6.   Procedure for investigation of Protected Disclosure 

 
6.1. The Whistleblower Committee will determine whether the Protected Disclosure actually 

pertains to a n o n - compliance or ethical violation within 10 business days of receipt. 

If the complaint is against any member of the Whistleblower Committee, the same 

would be made by the Chairman of the Audit Committee, who will initiate the 



 

 

investigation through a specially constituted committee comprising executives un-

related to the action disclosed. 

 
6.2. If the Whistleblower Committee determines that the Protected Disclosure is not valid, 

the rationale for the same will be discussed in the Audit Committee meeting and the 

Audit Committee may revoke the decision if required. 

 
6.3. If the Whistleblower Committee determines that the protected disclosure is valid, the 

Chief Financial Officer or anyone else designated by the Committee will investigate the 

alleged violation. If the alleged violation is required by law to be dealt with under any other 

mechanism, the Chief Financial Officer shall refer the Disclosure to the appropriate 

authority under such mandated mechanism and seek a report on the findings from such 

authority. 

 
6.4. The investigation may involve study of documents and interviews with various individuals. 

Any person required providing documents, access to systems and other information by the 

Whistleblower Committee or any other person nominated by the Whistleblower Committee 

for the purpose of such investigation shall do so. Individuals with whom the Whistleblower 

Committee requests an interview for the purposes of such investigation shall make 

themselves available for such interview at reasonable times and shall provide the 

necessary cooperation for such purpose. 

 
6.5. The Subject will normally be informed of the allegations at the appropriate time during the 

formal investigation and will have the opportunity to provide a defense during the 

investigation. No allegation of wrongdoing against a Subject shall be considered as 

maintainable unless there is good evidence in support of the allegation. 

 

6.6. The Subject has a responsibility not to interfere with the investigation. Evidence shall 

not be withheld, destroyed or tampered with, and witnesses shall not be influenced, 

coached or intimidated. Any such actions shall be liable for disciplinary proceedings. 

 
6.7. The Chief Financial Officer will file a report of the investigation’s findings to the 

Whistleblower Committee along with evidence, if any, within a  m ax im um  o f  two 

months of receipt of the Protected Disclosure. An extension may only be granted 

after consideration by the Whistleblower Committee. 

 
7.   Process Following a Protected Disclosure Investigation 

 
7.1. The Subject has a right to be informed of the outcome of the investigation. If allegations 

are not sustained, the Subject shall be consulted as to whether public disclosure of 

investigation results would be in the best interest of the Subject and Company. 

 
7.2. If the investigation leads to conclude that an improper or unethical act has been 

committed by the Subject, the Whistleblower Committee shall recommend the 

appropriate corrective action or disciplinary proceedings as deemed necessary. 

 

 

 



 

 

8.     Duties of Investigator 
 
8.1. Conduct the enquiry in a fair, unbiased manner 

8.2. Ensure complete fact-finding 

8.3. Maintain strict confidentiality 

8.4. Record Committee deliberations and document the final report 

 
9.      Notification  

  
The Personnel department shall ensure that the existence and contents of the policy is notified 
to all employees and also informed to all new employees at the time of joining. The Policy, as 
amended from time to time shall be made available at the Web site of the Company.  

  
10. Amendment 

 
The Company reserves its right to amend or modify this Policy in whole or in part, at any time 
without assigning any reason whatsoever. However, no such amendment or modification will be 
binding on the Employees unless the same is notified to the Employees in writing. 

 
11. In the event that any provision contained in this Policy is in conflict with that of local laws, rules 

and regulations, such local laws, rules and regulations shall prevail. 


